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SECTION ONE: SCHOOL DETAILS 

1. Where is LSI London Hampstead and what are the school’s contact details? 
 
School Name LSI London Hampstead 

Postal 
Address 

13 Lyndhurst Terrace, London NW3 5QA 

Telephone +44 (0)20 7794 8111 

Fax +44 (0)20 7431 5681 

Email studyinlondon@lsi.edu 

Website www.lsi.edu/en/london-hampstead.html 

 
LSI London Hampstead is a short walk from Hampstead (Northern Line-Edgware Branch) or 
Finchley Road (Metropolitan & Jubilee Line) Tube Stations or Hampstead Heath Train Station 
(British Rail). We are also just a short walk from several bus routes providing easy access to 
Central London as well as other areas. 
 

2. What is the building/area like? 
Our school is located in a 4-storey Victorian building with a large garden – perfect for sports, 
barbeques and meeting other students.  Hampstead is an up-market, fashionable residential area 
just 4 miles from the centre, so students benefit from nearby accommodation options and easy 
access to London’s attractions, theatres and nightlife.  
 

3. When are the school holidays? 
The school is closed at Christmas time from 24 December 2011 to 2 January 2012. We are also 
closed on National UK Bank holiday dates: 3 Jan, 22 & 25 April, 2 & 30 May, 29 Aug 2011. 

SECTION TWO: TEACHERS 

1. How many teachers do you have? 
We have between 6 and 10 regular teachers and 6 to 10 additional part-time teachers. 
 

2. What are your teacher qualifications? 
All our teachers are fully-qualified and experienced according to British Council regulations.  We 
also observe them regularly and provide them with on-going teacher support and development. 
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SECTION THREE: STUDENTS 

1. Where do your students come from? 
Nationalities and percentages vary widely during the year, but in 2010 we welcomed students from 
47 different countries!  Our top nationalities included French, Swedish, Italian, Japanese, German, 
Spanish, Korean, Turkish and Saudi Arabian. 
 
2. How many students do you have during high and low seasons? 

We have about 200 students during the high season (summer months) and about 80 students 
during the low season (winter months).  
 

3. What is the minimum and average age of your students? 
The minimum age is 16 years old. The average age of our students varies between 20 and 25 
years old, but students of all ages feel comfortable with us!  During summer and winter (4th July to 
19th August and 4th January to 11th February 2011) we accept teenagers between the ages of 13 
and 17 years old on our Young Learners’ Programme.  
 

4. What is the average and maximum number of students per class? 
The average class size is 11.  The maximum number of students in a class is 14. 

SECTION FOUR: FACILITIES 

1. What facilities are available to students? 
 Facilities for study:  
 Computer Room with high-speed internet connection 
 Free high-speed Wifi throughout the whole school and garden. 
 Free lending Library with audio-visual learning resources and audio-readers 

 Catering:  
 Hot & cold drink vending machines 
 Microwave for student use 
 Hot & cold water dispenser for students to fill up water bottles for instance. 
 Plenty of nearby cafes, pubs and restaurants for a variety of budgets. 

 Leisure:  
 Student Lounge with TV and DVD 
 Table Tennis Room (outside summer months) 
 Large, enclosed back garden where we hold BBQs, parties and various sports, e.g. 

badminton, volleyball, etc. 
 
2. Do you have free computer / internet / WiFi access? 
Yes, we have 10 computers connected to broadband as well as high-speed wireless Internet 
access which is available free to all our students. It can be accessed from all areas of the school 
including the garden!  
 

3. How many classrooms are there? 
Ten classrooms.  
 

4. Do you have a cafeteria? 
No, but it is just a short walk to many affordable cafes, delicious French bakeries, international 
restaurants, fast food outlets, sandwich bars and supermarkets or you may also bring lunch and 
eat it in our student lounge or in the garden. 
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SECTION FIVE: COURSES 

1. What courses do you offer? 
 

 
Course name 

 
Description 

Number of 
lessons/week 

Standard 18  
(Mon-Thu 2pm - 5:45pm  
 Fri 2pm – 3:45pm) 
 

General English 18 
Mon–Thu 4x50 
min classes. Fri  
2x50 min classes 

Standard 20 (9am - 1pm) 
 

General English 20 
4x50 min classes 

Intensive 30 (9am - 3.45pm) 
 

General English + Afternoon Options 30 
6x50 min classes 

Afternoon 10 (2pm - 3.45pm) 
 

Afternoon Options: 
Fluency/ Academic English /Business 

10 
2x50 min classes 

FCE, CAE or CPE (9am - 1pm) 
 

Cambridge Exam Preparation 20* 
4x50 min classes 

One-to-One  One-to-one 20, 30 or 40 

International School Year 
(9am to 1pm or 3.45pm) 

Academic English (Ideal for students wanting to 
go to university or to improve their job prospects) 

20 or 30 

Plus Courses  
(usually from 2pm or 4pm) 

One-to-One  
(in addition to Standard or Intensive Course) 

5 or 10 x 
45 min classes 

Club 50+  
The first Monday of every month except 
in July and August 
(for students aged 50 or above) 

Standard 20 group classes plus 3 afternoon  
private activities accompanied by a teacher  
                                                                                                                                                                                                                                                                       

20 

Young Learners’ Programme 
4

th
 July - 19

th
 August and 4

th
 Jan - Feb 

11th 2011(for students aged 13-17)  

Standard 20 group classes plus daily social 
programme and Saturday excursions  

20 

*Students also have the option of booking a Cambridge Exam Course with an afternoon option, e.g. Fluency if they 
want to improve speaking and listening skills, or Academic English if they want to work on their written English and 
grammar. 

Detailed Descriptions: 
 

Morning Classes (General English) 

09:00 – 10:45:  
The first two lessons focus on Accuracy. Grammar and vocabulary are presented or recycled with plenty of 
emphasis on spoken practice. Written work is included and homework is given. 

11:15 – 13:00: 
The second two lessons focus on Skills – (listening and reading and speaking) to complement the first lessons. 
Some functional/conversational work will also be included, especially at lower levels, but this is given more 
emphasis in afternoon fluency lessons. 

Afternoon Class Options 

Students taking Afternoon 10 or Intensive 30 courses have the option of working on their Conversational skills, 
Academic English (including IELTS, TOEFL iBT & TOEIC preparation) or Business English in the afternoons from 
2 to 3.45pm depending on their level of English.   

Conversational English (Pre-Intermediate to Advanced levels) – these classes focus on improving 
communicative skills (listening, speaking, pronunciation and intonation.) A variety of materials (often from real 
sources such as newspapers and films) are used as stimuli. Lessons may include: functional and situational 
language, discussion, role plays and British Culture. 
Academic English (Upper-Intermediate+) – ideal for students studying for IELTS, TOEFL iBT or TOEIC. These 
classes teach students the skills and strategies they need to tackle the exams they need to pass to enter 
university or to get a job. Lots of support and plenty of exam practice given. 
Business English (Upper-Intermediate+) - For students who need to be able to use English in the world of work 
in common situations such as using the telephone, making presentations, negotiating with clients, job hunting, 
marketing and so on. 
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International School Year - ISY 18, 20 or 30 (24, 30, 36 or 48 weeks) 
(Elementary and above) 

This programme is aimed at students with a goal, e.g. university entrance, improving their English 
in order to get a better job, etc.  The programme includes regular progress/counselling sessions, 
assistance with university entrance applications and free transfer into Exam Preparation classes 
or any of our afternoon options for students studying 30 lessons a week. 
 

ISY students are carefully monitored through regular progress sessions and they are given short-
term and long-term goals to maximise their learning potential. They are also able to join any of the 
exam courses appropriate to their level during their studies with LSI. Some students get evening 
or weekend jobs to improve their English. 
Cambridge Examination Preparation Courses – FCE, CAE, CPE  
FCE:10 Week Course (starts 4 Jan 2011 & 20 Jun) 
CAE:10 Week Course (starts 4 Jan 2011) 
FCE, CAE & CPE: 12 Week Course (starts 28 March &  19 Sep 2011) 

What is this? 
 

The Cambridge Course is an intensive course that is arguably the most effective way for a 
student to learn and test their overall productive skills in the 5 areas required by Cambridge: 
listening, speaking, reading, writing and usage. As a result, you can reach a very high level of 
communicative competence in a relatively short period of time. The term ‘communicative 
competence’ simply means an ability to use English in any situation. 
 

Students choose these courses prove their proficiency in English to an employer, for 
University Entrance, to improve an existing IELTS or TOEFL score or they may simply prefer 
a focused, intensive course that will help them improve all areas of their English quickly. 
We have years of experience preparing students for the Cambridge exams and as a result our 
courses have gained an excellent reputation and we get very positive feedback from our students.  
 

If you are unsure of your level, we will send you a placement test and, if possible, interview you 
before your course begins. 

Why take this course? 
 
1) The Cambridge Certificate is valid for the life of the holder 
2) The exam focuses on productive skills, while most other English tests only focus on receptive 
skills. 
3) The Certificate is recognized worldwide by universities and workplaces 
A FCE pass is equivalent to: IELTS: 5.5 - 6.5, TOEFL iBT 69-91; TOEIC: 650 – 800 
A CAE pass is equivalent to: IELTS 6.5 - 7.5, TOEFL iBT 90-100; TOEIC 800 – 900; CEF Level 
C1 
A CPE pass is equivalent to: IELTS: 7.5+; TOEFL iBT 100+; TOEIC 900+; CEF Level C2 

One-to-One Courses: Each lesson is 45 minutes 

These courses are individually tailored to each student’s needs and interests. Our most popular 
combination is the Standard 20 General English Course with 5 or 10 private lessons per week for 
students who need to improve quickly and work on specific language or skills. 
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2. Do you offer work experience? 
Yes, we organise unpaid or paid work experience placements in combination with our other 
courses.  Placements take place after the course has finished.  All enquiries are handled by LSI 
Cambridge - please contact cam@lsi.edu for specific information. 
 

3. What is the length of each lesson? 
All lessons are 50 minutes except One-to-One lessons which are 45 minutes.  
 

4. What is a typical class time table like? 

 
Hours 

 
Standard 20/ 
Cambridge 

Intensive 30 with 
Conversation, or Academic 

English  

 
Afternoon 10 

 
Standard 18 

 

9:00 – 10:45 
(with 5-minute 

break) 

Lessons 1 & 2 
(Grammar & Writing 

Focus) 

Lessons 1 & 2 
(Grammar & Writing Focus) 

  

10:45 – 11:15 BREAK BREAK   

11:15 – 13:00 
(with 5-minute 

break) 

Lessons 3 & 4 
(Listening, Reading, 

Speaking) 

Lessons 3 & 4 
(Listening, Reading, 

Speaking) 

  

13:00 – 14:00 FINISH LUNCH   

14:00 – 15:45 
(with 10-minute 

break) 

 
 

Lessons 5 & 6 
*Speaking & Pronunciation 
*TOEFL/TOEIC/IELTS 
*Business English 

Lessons 1 & 2 
*Speaking & 
Pronunciation 
*TOEFL/TOEIC/IELTS 

*Business English 

Lessons 1 & 2 
(Grammar & Writing 

Focus) 

15:45 – 16:00    BREAK 

16:00 – 17:45    Lessons 3 & 4 
(Listening, Reading, 

Speaking) 
 

5. What is the maximum/average class size? 
The maximum class size is 14. Our average class size is 10. 
 

6. What levels are offered and how fast does a student progress from level to level? 
There are 5 main levels although we offer more levels during the year: Elementary, Pre-
Intermediate, Intermediate, Upper-Intermediate and Advanced. Students usually advance levels 
within 8 weeks of study depending on the level and depending on the student’s own learning style 
and motivation. Students are given a short progress test based on the lessons studied the week 
before every Monday morning.  The Director of Studies discusses the progress of all students with 
the teachers every Thursday and any necessary student moves are made the following Monday. 
 

7. When are the start dates? 
Start dates for General English courses are every Monday (excluding holidays). Start dates for 
other courses can be found at http://www.lsi.edu/en/english/england/london-hampstead/school-1-
2.html. 
 

8. Are textbooks included in the fees? 
Books and materials for class use are provided free of charge; students use class sets in the 
classroom and receive handouts to supplement the lessons. Books are not given out for students 
to keep as a variety of different texts are used. Students who would like to own any particular book 
may receive help in purchasing it through the LSI office.   
Students who enrol on a Cambridge Exam Preparation course are encouraged to purchase a 
course book. 
 

mailto:cam@lsi.edu
http://www.lsi.edu/en/english/england/london-hampstead/school-1-2.html
http://www.lsi.edu/en/english/england/london-hampstead/school-1-2.html
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9. Do you receive a free certificate once the course has ended? 
Yes, as long as you have attended at least 80% of the course. 
  
10. Can I switch my course type/length once I have started it, or decide to add an additional 
course? 
Course changes are generally not permitted after the course has started. (e.g. changing from 30 
lessons per week to 20 lessons per week or exchanging afternoon course for one to one lessons is 
not permitted). However, students may add extra lessons e.g. afternoon or individual lessons. 
Students can also add additional weeks to their course. Students can make arrangements to do so 
through the LSI Registrar or with their booking agent. Bookings should be made as early as 
possible. If students wish to extend their accommodation, this is fine too, but is subject to 
availability. If they extend late, it is possible that the host family may be booked up with other 
students, however in this case we can usually find a new host family. 
 
11. Can I study at more than one location? 
Yes, for example a student might enrol for 10 weeks of the Intensive 30 course spending 6 weeks 
in Cambridge and 4 weeks in London Hampstead. Or a student might choose to study for 12 
weeks in London Hampstead and 12 weeks in Brighton during a 24 week ISY course. Please 
contact us for more details.  

SECTION SIX: ORIENTATION 

1. What time should I arrive on my first day and what should I bring? 
Please arrive promptly at 8:45 to fill in necessary paperwork and get orientated before you start 
class. We will provide you with books and other learning materials so you will just need to bring 
writing supplies, 2 passport photographs and your passport.   After an induction, you will have 
a placement test and will generally join classes from 11:15am on your first day. 

SECTION SEVEN: ACCOMMODATION 

1. What types of accommodation do you offer? 
Our carefully selected host families offer friendly, comfortable surroundings. All meet the 
standards established by national accreditation bodies. Students may choose Bed & Breakfast or 
Half Board (breakfast and dinner included). Students must opt for a single room if they book 
individually. When 2 students book together for the same dates, they may choose a twin room to 
share together if they wish. We also offer an Executive Homestay option with B&B or Half Board. 
The difference from the Standard Homestay option is that the accommodation is nicer with a single 
room and the option of a private bathroom.  
 

As an alternative to staying in a host family, we offer residential accommodation. Here, students 
stay in a residence with other International students. Please note that the minimum age is normally 
18.  
We also offer the option of self-catering flats. Please refer to our Accommodation Manual or 
contact studyinlondon@lsi.edu for further information and prices.  
 

2. How far will my homestay be from the school? 
This depends. You can book a family within walking distance or very short commute of the school 
(in Zone 2 according to London Underground Zones). This is £30 extra per week. The Zone 3 
supplement is an extra £20 per week. Otherwise most journeys take an average of 30 minutes. 
This is normal commuting time in London.  
 
3. Are the homestays inspected by the school? 
Yes, our accommodation officer inspects and monitors all homestays for quality on a regular basis. 
 
 

mailto:studyinlondon@lsi.edu
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4. When do I arrive at my homestay and when do I leave? 
Students may stay with their host families from Sunday to Sunday or Sunday to Saturday.  For 
example, they can arrive on the Sunday before the course starts and leave on the Sunday or 
Saturday after the course finishes. In case of extra nights please consult the school first. 
 
5. What do the families provide? 
Bed linen is provided.  Most host families provide the service of washing clothes once a week. 
 
6. When do I have to pay for the accommodation fees? 
We require payment in advance for the accommodation period for which you have booked. For 
example, if you book a 4 month course AND 4 months of accommodation, all the accommodation 
fees must be paid in advance. If a long-term student wishes to book only four weeks of 
accommodation at a time, that is also possible, but they may not be able to continue staying in that 
same family after four weeks, as we may have placed another student in the home by then. We 
only book students into families for the time that has been paid for in advance. If students stay in a 
Residence then they must pay in advance for the full accommodation, we do not accept monthly 
payments for residential accommodation. 
 
7. Do I need to pay for my homestay over Christmas break or If I take a holiday? 
Yes, although not every host family accepts students over the Christmas break due to family 
commitments and travel, so it is best to book this in advance so we can try to find a suitable host 
family. If students stay in a host family over Christmas time, there is a £30 supplement per week. If 
students fly home for Christmas and wish to return to the same host family, we would charge the 
room retainer fee of £60 per week, instead of the full price. LSI pays this fee to the host family for 
them to keep the room free for the student’s return. Also the student can then leave their luggage 
in their room while they are away. If students prefer not to pay this room retainer fee then they will 
be allocated a new host family after Christmas. For students staying in residential accommodation 
or flat share, there is no reduction in accommodation fees if they take a holiday. 
 

SECTION EIGHT: SOCIAL ACTIVITIES 

1. Are social activities offered during the weekdays and/or weekends? 
Yes, we provide a variety of weekly activities, which vary from week to week. We also organise 
weekend excursions to various cities around the UK and Europe. Sample weekday activities 
include: Museum visits, karaoke/party night, pub crawls, London walks, London market visits, 
sports activities, attending football / tennis matches, afternoon tea, attending London’s famous 
theatre/West End Musicals, wine tasting and seasonal activities for holidays such as Christmas, 
Easter and Halloween. At the weekend, students may go on coach tours to cities outside of 
London and even outside of the UK such as Bath, Stonehenge, Oxford, The Cotswolds, Paris and 
Amsterdam. These coach tours can be booked through the school and are organised through one 
of our transport providers.   
 
2. Do I have to pay for social activities? 
Some social activities are free such as events that take place at the school, visits to London’s 
famous street markets, London walks, some museum visits, etc. Other activities may involve a fee, 
such as the weekend coach tours.  



 

8 

 

 

 

SECTION NINE: AIRPORT TRANSFER 

1. Are airport transfers available?  
Yes, at an additional cost, depending on the airport. Please let us know the date, time of arrival, 
airline, flight number, airport of departure and airport of arrival, e.g. 3rd April 2011, 13.00, BA 007 
from Tokyo, to Heathrow Terminal 3. Please try not to arrive after 20:00, so that you do not arrive 
too late at your accommodation.  If you are unsure of the terminal number (if there is one) we can 
find out for you providing we have all the other specified information. 
 

Airport Cost (One way) 

Heathrow £70 

London City  £70 

Gatwick £90 

Stansted £90 

Luton £90 
 
2. Who meets me at the airport and where? 
After you book an airport taxi transfer, we will send you a letter which explains the airport 
procedure, including information on how to identify the driver. 

SECTION TEN: PAYMENTS/CANCELLATIONS/REFUNDS 

1. How do I pay for my LSI course? 
Course fees must be paid before your course starts. Payment can be made in cash, by bank 
transfer or by providing us with your credit card/debit card details. Once payment is received, we 
will send you a letter of acceptance. If you do send a bank transfer, please quote your agency 
name and the student name, and fax/email a copy of the bank transfer receipt to us. Alternatively, 
we also accept payment by credit card (Visa, Mastercard or American Express). Please ask us for 
a credit card authorisation form. If you would like to pay in Euro or US$, please let us know at the 
time of booking. 
  
Our bank details are as follows: 
 

 
Name 

National Westminster 
Bank PLC 

Postal Address 208 Piccadilly, London 
W1A 2DG 

A/C Name Language Studies 
International Ltd 

A/C No (£)17005353 

Sort Code 56–00–03 

Swift Code NWBK GB 21 52X 

IBAN GB40 NWBK 5600 03 
1700 5353 
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2. Can I receive an invoice? 
Yes, we will send you an invoice along with a course confirmation letter when you enrol. 
 

3. What are your payment terms and conditions? 
Please, refer to the terms and conditions online at http://www.lsi.edu/en/terms.shtml or if you are 
an agency, refer to the contract which was provided to you by our Marketing Department. 
 

4. How do I cancel a course and will I get a refund for the course and/or the 
accommodation? 
It is not LSI policy to offer course refunds after the course has started. Course refunds are given in 
case of illness only (on production of a medical certificate). If students have any problem or 
complaint during their course, they should talk to us and we will try our best to help. 
Accommodation refunds are fine as long as LSI is given two full week’s notice (weeks run from 
Sat-Sat or Sun-Sun). For information on the charges for cancellations and late postponements, 
please refer to the LSI Terms and Conditions: http://www.lsi.edu/en/terms.shtml or, if you are an 
Agent, to the LSI Agent’s Manual.  
 

SECTION ELEVEN: PERSONAL 
1. Who can I talk to if I have a problem? / Can I speak my own language? 
If you have a problem please speak to our Acting School Director, Greg Wickline (maternity cover) 
or the Welfare Officer, Andras Zareczky. Although our Staff speak a variety of languages other 
than English, we might not be able to speak your language. If we speak your language, please try 
speaking in English first before using your mother tongue. Languages currently spoken among the 
office staff include Spanish, Hungarian and German. 
 

2. Can I get a job while I am studying at LSI? 
Students from EU countries can work while in the UK.  Students from non-EU countries should be 
legally allowed to work up to 20 hours per week if they have a General Student Visa (NOT a 
Student Visitor Visa). However, it is very important to check with the British Embassy in your 
country for information on the most recent rules and regulations. 
 

3. Can I arrange work experience through LSI? 
Yes, LSI offers both Paid (EU students only) and Unpaid Work Placements for students who 
complete an LSI course. Applications for work experience placements must be made at least 12 
weeks in advance of the estimated start date, so students need to plan ahead if they want to 
participate. There are also visa issues involved depending on the type of work experience they 
choose, so again this requires advanced planning. Please contact cam@lsi.edu for further 
information. 
 

4. Can I apply for a student bank account? 
Students can only open a bank account if they are studying for 6 months or longer. They should 
ask at LSI Reception during their first week, and we will give them a letter which they should take 
to the bank, along with their passport/national ID.  Some banks may offer banking facilities for 
short term students for a fixed fee per month and we are happy to help students to do this. 
 

5. What happens if I get sick? 
LSI London Hampstead is close to several doctors’ surgeries and the Royal Free Hospital. Upon 
arrival you will get an information pack that includes information for all your needs in London.  If 
you are studying for 6 months or longer, we recommend that you register at your local doctor’s 
surgery.  If you have a medical emergency, you will usually get free treatment in a public hospital, 
but it is a good idea to take out health insurance before you come. 

http://www.lsi.edu/en/terms.shtml
http://www.lsi.edu/en/terms.shtml
mailto:cam@lsi.ed
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6. Do you offer insurance? 
We do not offer Medical Insurance, however, we can send you details of an insurance company 
recommended by English UK.  We strongly recommend that you book travel/medical insurance 
before travelling, whether you book with our recommended company or find your own insurance 
cover. 
 
7. Can I take holiday during my course? 
Yes. You may be entitled to take up to 4 weeks holiday depending on the type and length of your 
course. You will then be able to extend your course by the number of weeks’ holiday you took from 
school.  Students must be studying at the school for at least 24 weeks to be eligible for holiday. 
 
8. Do I need to apply for a visa or for entry clearance to study at your school? 
Please contact the British Embassy in your country to see if you need a visa to study in the UK and 
for the most up-to-date visa application information and immigration procedures: 
http://www.ukvisas.gov.uk/en.  This information is always subject to change, so we strongly 
recommend that ALL students check this before leaving their country, to make sure they have the 
most recent information possible and are aware of the differences between the different visa types 
available, e.g. Student Visitor Visa vs General Student Visa.  We suggest that students planning to 
work part time (max 20 hours/week) outside school hours, or who may wish to extend their stay 
over 6 months should apply for a General Student Visa. 
 

 
If you have any additional questions that we have not answered  

please contact us at… 
 

LSI London Hampstead 
13, Lyndhurst Terrace  

London NW3 5QA 
Tel: +44 (0)20 7794 8111 
Fax: +44 (0)20 7431 5681 

Email: studyinlondon@lsi.edu 
Website: www.lsi.edu 

 
We look forward to seeing you soon! 

 
 

 

http://www.ukvisas.gov.uk/en
mailto:studyinlondon@lsi.edu

